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State, Metropolitan, and County Services


ScanQuick™: A solution, a product, or both?

Specifically designed for high-volume imaging workflow throughput, ScanQuick™ integrates solution scalability, hardware flexibility, and user-friendly functionality into a single software package that enables reliable document information transfer from paper to a digital medium of the users choice ranging in quality from 1-bit TIFF (pure black & white) to the highest bit depth color supported by the user’s scanning hardware. Being modular in nature, the system allows managers to limit user interaction to each individual’s specific task(s), whether their workload includes physically scanning documents, reviewing content for quality control purposes, or sending batches of documents to an external system for image retrieval on that system at a later date. ScanQuick™ is offered as either a turnkey software offering or custom-tailored solution to meet unique imaging workflow requirements now and allow for evolving workflow needs in the future
. Simply put, ScanQuick™ is a turnkey software package operating as a cost-effective, flexible, and open-ended workflow solution to document imaging needs.

ScanQuick™ offers the following benefits to our clients:

· Fully Customizable Software Package - Every existing element and feature of

the application may be altered or removed and new features may be added

as required depending upon unique business requirements.

· Remote support capability* - System maintenance and troubleshooting

support is available using Symantec’s pcAnywhere™ technology in order to increase

end-user efficiency while reducing system downtime.

· User authentication - Customizable through an options screen that

administrates user accounts. Every user is assigned system privileges by a

supervisor according to their specific use requirements.

· Microsoft Windows™ platform support - Designed for system operation in Windows

2000, XP, and 2003 environments.
We offer a complimentary one-year warranty on the product as initially deployed to our clients; an optional service agreement contract is available at an additional cost.

RECOMMENDED SYSTEM REQUIREMENTS:

· Microsoft Windows® 2000 Professional edition or greater.

· Intel Pentium® 4 2.8 gigahertz processor or greater (hyper-threading is beneficial for increased product performance on systems reviewing images).

· 512MB RAM for optimal scanning and reviewing performance.

· Dedicated network connectivity if desiring to separate image acquisition and review processes between systems. However, users are able to use all modules on a single computer if desired
.

· Microsoft® SQL Server™ 2000 Server in a dedicated network setting or MSDE for completely independent systems for storing workflow data and/or image stores connecting to our secure web-linked image viewer.

· Microsoft® Internet Information Services version 5.0 or greater for use as a web server for secure viewing of image data by external users. 

INTEGRATED IMAGING WORKFLOW MODULES:

1. Document Imaging

2. Image Review/Verification

3. Image Batch Processing

4. Secure Web-linked Image Viewing

5. Administrative Solution Management

PACKAGE MODULE #1: Document Imaging


Flexible image acquisition from a variety of sources

Unlike other imaging products, ScanQuick™ does not use any form of proprietary image compression or header data encoding as it acquires a batch of images from an array of data sources including TWAIN-complaint scanners requiring physical system attachment, multi-function standalone devices that copy scanned images to a computer’s hard disk, image files manually inserted into a batch by an operator, or image files received by FTP or HTTP transfer
. The images, once acquired from any given source, await quality control analysis and potential data entry by applicable users. This module includes the ability to read barcodes of any format and reference the image using such data within the image review and processing modules. Support exists for the integration of Optical Character Recognition (OCR) into image acquisition as workflow necessitates its use
.

This module will offer the following features:

· File format - Utilizing TIFF image format for maximum compatibility across

various systems and image viewers.

· TWAIN compatibility - Optimized for a wide range of high and mid-end

scanners utilizing TWAIN 1.9 in order to work consistently and efficiently

with the broadest range of scanners possible.

· Scanning capabilities beyond TWAIN - Other types of document

acquisition, including direct SMB scanning to network file shares as found in

high-end scanning equipment, increase system robustness and compatibility

when TWAIN usage is not feasible.

· Simple Duplex capability - Documents may be scanned in simplex (front)

or duplex (front and back) as selected by an end user. In duplex mode, each

side of every document is scanned as a separate image file.

· Multiple violations per citation - Select document types, as specified by an

administrator, provide an additional option to statically assign a number of

violations for each image in the document batch. An end user may change

the number of violation counts for each citation as necessary during

document verification in the event of a discrepancy. Every document using

this option is copied into separate files during the upload process for the

number of times set within each document.

· Automatic barcode recognition - A background barcode recognition process

intermittently scans for new batches requiring its recognition services, and

allows an end user to continue working as it processes each batch. Entirely

disconnected from document image acquisition, the barcode recognition

process allows an end user to scan multiple batches and perform other tasks

as it operates in order to increase end user efficiency. All foreign barcodes

are rejected while validated document image barcode values are attached to

their document image for end user verification.

· Dynamic document typing - In cases where a valid barcode is read, the

system dynamically assigns an appropriate type number to that document

image, while all images lacking valid barcodes are statically assigned the same

document type entered by an end user at the beginning of batch acquisition.

· Document flexibility - Multiple documents of any type may be scanned together as long as their physical dimensions are the same. Doing so eliminates the need for presorting

documents and increases system flexibility while reducing end user

workloads.

PACKAGE MODULE #2: Image Review/Verification

Helping users ensure excellent image integrity with high accuracy.

Users given image review rights browse “batches” of documents, grouped by the medium and manner in which they were acquired, using data provided to them about the batch, including its date-time stamp, acquisition source (or user in the case of scanned batches), total images existing in the batch, and numbers of images yet to be verified. Once a batch is selected, the user is able to independently verify each image for image integrity and data content. In addition, the user checks data attached to each image, such as document type and related account information, making changes as needed. Documents scanned with the barcode reading option enabled will reflect barcode data (within the pre-set business rules for the solution concerning barcode length and its contents), but the user is able to edit such data if found to be invalid. Once has been verified, the following image in the batch is displayed for review. The process repeats until all images in the batch are user verified. However, users are able to leave a batch at any time to begin work on another batch, or search through a batch for a specific document number as recognized by the barcode reading component of the image acquisition module. 

This module will include the following features:

· Batch selection - Presents a list of dates associated with open batches

requiring verification and upload. A calendar component presents the dates

in visual form for end users to reference. Upon date selection a batch list is

populated and the end user is able to select the batch of their choice for

verification.

· Multi-use image viewer - Imaging viewing during document verification

provides the ability to zoom, pan, and scroll each document image in order

to enhance verification accuracy by end users. Several options, including

zoom window, zoom width, and standard zoom ensure flexibility in viewing

every detail within a document image.

· Auto-review - Provides automatically verifies each document image at a

customizable time interval ranging from 1 - 10 seconds.

· Jump button - Immediately locates the first unverified image in a batch no

matter which document image the end user is currently viewing.

· Go button - Allows an end-user to jump to any document image in the

batch depending upon the document image number they enter into an

adjacent textbox.

· Next/Previous buttons - Allow an end-user to easily move between

document images.

· Verify/Unverify buttons - Quickly toggle a document image and utilize the

ENTER key as a hotkey for time-efficient verification. Verify immediately

moves to the next document image in a batch when selected, while Unverify

remains at the document image in question.

· Delete image button - Removes a document image from the batch and

decreases batch counters accordingly.

· Image serial management - Gives the end user an opportunity to add or

remove values derived from barcode recognition before verification. At least

one valid document serial must be attached to each image before it is eligible

for verification.

· Batch statistics - An unverified image counter tracks the number of images

requiring verification that remain in a selected batch. The end user is unable

to upload the batch until all images are verified.

· File uploading - Simplifies portability and flexibility by allowing the storage

of verified document image batches to removable or networked disk drives.

PACKAGE MODULE #3: Image Batch Processing


Reliable data flow into a variety of locations.

A crucial step in the document imaging workflow process, image processing into locations specified by users given this privilege remains simple and straightforward. The ScanQuick™ turnkey solution defaults to placing images, renamed with data provided by the system during the barcode reading process and user during the image verification process, in a single directory on either a local or remote (in networked environments) hard disk for later data storage by technical staff to any location. The batch processing module may also move image data into a number of other locations as needed. Available at additional cost, these include a SQL data store and FTP or HTTP transfer to any specified location using SSL data protection. However, any location may be designated for automatic storage with customization support from our system integration services team. 

This module will include the following features:

· Provide redundant image placement locations according to customer specifications and requirements.

· Can utilitlize any networked server for storage including Windows and Novell.

PACKAGE MODULE #4: Secure Web-linked Image Viewing 

Providing safe access to images from the Internet.

Once images have been acquired, reviewed, and processed, they are ready for viewing as needed by company employees and associated firms. ScanQuick™  makes image access simple with its SSL-secured image-viewing web application module. Managers are able to set authentication data (e.g. usernames and passwords) for employees and associates requiring access to an image store located on any computer that is networked with the web server hosting this module. Authentication settings include the ability to restrict image viewing to specific documents for each employee or associate as needed. In this way, each user is only able to search, browse, and view images for which he or she has been permitted to access. Communication is secured with 128-bit Secure Sockets Layer (SSL) protection for the highest security possible
. 

This module will provide the following features:

· Viewing of scanned documents through a Web browser providing for user login and logout capability

· Compatible with any desktop operating system that has connectivity through a Web browser

· Timed logout for maximum security and viewing restrictions determined by user login

· Interface with user database for image retrieval.

· Secure image viewer restricting all users to view documents only.

PACKAGE MODULE #5: Administrative Solution Management

Empowering managers to control data flow privileges.

Maintaining proper security privileges for often-sensitive image data is not an issue for ScanQuick™. Managers given administrative privileges for the product are able to define other product users and their privileges, access every module of the system, and set security information for users of the web-linked image viewing module.

Client Responsibility:

Client will provide the following for the solution:

· PCs and Windows™ operating systems for desktop usage.

· Servers and server operating software

· Virtual Private Networking (VPN) connection for remote access to provide maintenance and support

· Microsoft SQL Server as Relational Database Management System (RDBMS) for internal ScanQuick™ use and web-linked image store.

CONCLUSION: A solution that works for you, not against you

What are your imaging workflow needs? Unlike other offerings, ScanQuick™ is not a mere software product: It is a full-featured, extensible, cost-effective solution that meshes with your particular workflow requirements. All of the above-mentioned functionality serves only as a guideline for what our solution provides. Any other features, business-logic rules, or unique workflow steps are available with the assistance of our solution customization team. That’s why we call ScanQuick™ “intelligent imaging workflow for the rest of us.” Contact us today with any needs or comments by calling Mike DiNapoli at (888) 887-SMCS or (817) 466-7272 or e-mail 
mdinapoli@smcs-usa.com. Thanks for giving us the opportunity to share the benefits of our fully extensible imaging workflow product with you!
� Solution customization is subject to additional cost billed at an hourly rate.


� A standalone license is required in such cases versus our traditional modular/per-seat licensing model.


� The current turnkey ScanQuick™ offering only includes TWAIN-compliant scanner and multi-function device connectivity. Other connectivity options are available at an additional cost.


� Optional OCR capability is offered at an additional cost in addition to labor costs to integrate this technology into the existing imaging workflow.


� While SMCS makes every attempt to secure access to image stores interfacing with the web-linked viewing module, it makes no warranty against the loss, damage, or misuse of data as system security maintenance and tracking is the sole responsibility of our clients. 
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